Ramsell Correctional Application

Ramsell Correctional Application (RCA) is a
unique web-based, on-demand software solution specifically
designed to automate the Correctional Discharge Planning
and Community Supervision Process. RCA allows
stakeholders the ability to build a custom Discharge,
Probation or Parole Plan for each inmate that matches the individual’s needs for healthcare,
housing, education, employment, substance abuse and social services with the right
Community Based Organizations (CBOs).
Through RCA’s automated workflow capability, appointments can be scheduled, adherence
can be monitored and activity can be audited in a safe, secure and compliant environment.

Benefits of Ramsell Correctional Application
•

Improves the Pre-Release/Discharge Planning Process

•

Matches offenders with resources tailored to their specific needs

•

Provides visibility and manageability into activity

•

Coordinates Post Release Continuity of Care

•

Decreases jail/prison overcrowding and reduces rates of recidivism

•

Creates a lifetime electronic record

•

Increases public safety

•

Decreases overall costs

Ramsell Correctional Application (RCA) provides a complete turnkey solution to
automate the Discharge Planning Process. Ramsell will assist in building and maintaining a
network of Community Based Organizations (CBOs) in order to increase the likelihood of
parolee/probationer success, improve post release Continuity of Care and reduce overall
program costs.
Integrating RCA prior to release, the Pre-Release/Discharge Planning team collaborates
with the inmate to create a needs assessment specific to that inmate’s requirements for
healthcare, housing, employment, substance abuse, mental health and other social
services.
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This electronic
document is then
mapped against the
available Community
Based Organizations
(CBOs) to determine
the best match for
that inmate. A
discharge plan is
created that identifies
the inmate’s needs
and matches them to
the specific
organizations
identified to address
them.
Using RCA’s built-in workflow management capabilities, the Pre-Release/Discharge
Planning team can schedule appointments with the appropriate CBOs. With RCA’s
comprehensive reporting capability, there is visibility into when those appointments are set,
whether those appointments were met, what services were provided and whether or not the
discharge plan has been adhered to.
RCA creates a permanent electronic discharge record that can be leveraged by sanctioned
stakeholders should the parolee return to the system in the future. The Intake team does not
have to start from scratch building an inmate’s treatment and needs history, because using
RCA – one now already exists.

Ramsell Is a privately held company based in Oakland, CA. Our background is in public health,
and we have over 30 years of experience providing technology solutions that help public programs
maximize limited taxpayer resources and improve outcomes by connecting people to services they
need. Ramsell’s mission is to provide solutions to organizations that help underserved people get
connected to the resources and medications they need... for a better life.
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